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Voice recognition: Hardis renews its partnership with Motorola/Psion

Hardis' Reflex WMS warehouse management application now interfaces with Motorola's new
generation of voice recognition solutions, requiring no voice profile training and adaptable to all
warehouse processes.

Grenoble, March 11, 2014 — Hardis, an IT services, business software publishing and facilities
management company, renews its long-standing partnership with Motorola/Psion in the field of
voice recognition. Its Reflex WMS warehouse management application can now be hooked up to
the latest version of Motorola's TekSpeech, which incorporates a new multi-speaker voice
recognition engine requiring no voice profile training and enabling voice recognition to be
extended to all warehouse processes.

Voice recognition with no speaker training

The first generation of voice recognition solutions, while widely acclaimed for the warehouse
efficiency gains it generated, required prior speaker voice training. With the new generation of
TekSpeech, users can skip this step: spoken instructions are recognized automatically, regardless
of who the speaker is, with the possibility of correction in real time for very noisy environments.
Motorola's new Voice Engine recognition application is compatible with the whole range of
Motorola voice terminals running on Windows Embedded Compact (CE) and Windows Mobile. The
package, equipment plus software, is offered at much more attractive rates than Motorola/Psion's
previous solution.

However, the Vocollect recognition engine still works with the new TekSpeech version, so existing
installations can continue in place.

Voice emulation of all warehouse processes

Another new feature: all Motorola terminals can now communicate with Reflex WMS, via
Motorola's TekSpeech solution, in either of two ways. In addition to the connected "plug-and-
play" mode dedicated to voice and covering 100% of order preparation processes, an emulation
mode is now available, totally parameterizable, enabling all radio frequencies to be vocalized. This
means that all warehouse processes can be handled by voice: reception, dispatch/loading, order
preparation, palletization, storage, etc.

About Hardis

Created in 1984, Hardis Group performs a dual role of software publisher and IT consulting and services
company supporting its clients in the digitization of their services. Ever since it was created, this company
has built growth in a resolutely different way, based on pragmatism and the core values of local presence
and a strong commitment to both customers and employees. The founding directors still run the company,
25% of employees are shareholders, and all the personnel is based in France.

Hardis focuses on seven major sectors: Cloud infrastructure and management; development and third-
party application maintenance (TPAM); consulting and project owner support, logistics and transport
(Reflex package), development tools (Adelia Studio) and payroll outsourcing (Saphyr application).

As a software developer, Hardis is capable of integrating its own solutions, and can also call on the services
of a network of partners. Its consultants master the main methodologies for quality IT projects such as ITIL,
CMM, etc.
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Hardis posted turnover figures of €54.7 million in 2012. The Group currently has more than 2,500
customers and 630 employees. Based in Grenoble, Hardis has four other agencies in Lyon, Paris, Lille and

Nantes.
www.hardis.fr
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