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Press Release 
 

Hardis Group generated turnover of €54.7 million in 2012 
 

The company reported organic growth of 3.2%, higher than the sector average, and a 3.5% net 
profit. The increase was mainly due to services activities: development and third-party 
application maintenance, testing and acceptance, facilities management and private cloud. 
 
Grenoble, April 17, 2013 - Services, business software publishing and facilities management 
company Hardis Group has announced its results for 2012. Turnover stood at €54.7 million, up 
3.2% on 2011 (€53m). Above-sector-average organic growth with net profit of 3.5%. In 2013, 
Hardis expects to generate turnover of €57 million, particularly through continuing to develop its 
activities abroad. 
 
2012: growth supported by services and international business 
Of the €54.7 million in turnover, 70% originated from services activities and 30% from software 
publishing. "Given the economic context, particularly at the end of 2012, we are very pleased to 
have completed our 29th consecutive year of profitable growth, while increasing our workforce 
from 620 to 630," said Christian Balmain, Hardis Group President.  
In line with forecasts, 2012 growth was driven by development and third-party application 
maintenance (TPAM), application testing and acceptance and outsourced management of IT 
infrastructure (facilities management and cloud) activities in France and Switzerland. "The 
Consulting and project owner support business unit experienced 40% growth in 2012 thanks to 
consulting and services digitization offerings and software testing activities, two buoyant 
markets," explained Yvan Coutaz, Executive Vice President of the group. The increase in turnover 
can also be explained by the development of the logistics chain management software publishing 
activity outside France (particularly in Poland, South Africa and Brazil) and in the e-commerce 
sector. 
 
2013: focus on digitization of services and omni-channel strategy 
In 2013, Hardis Group set itself the target of achieving a turnover of €57 million, which is 4.2% 
growth and higher than Syntec forecasts.  
For service activities, the company leverages its teams' ability to provide customers with end-to-
end support when digitizing their services, from definition to IT design. With this aim in mind, it 
will continue to verticalize its offerings dedicated to insurance, transport, distribution and industry 
sectors in order to better meet the needs and challenges of each business sector. "For example, 
we plan to capitalize on our know-how in the fields of transformation, TPAM and facilities 
management of applications running in IBM i (AS/400) environments in order to satisfy the strong 
demand for mobility, e-commerce and omni-channel solutions," explained Nicolas Odet, Executive 
Vice President of the group. At the same time,  Hardis is also seeking to strengthen its position in 
the cloud with the marketing of a brand new PaaS in private cloud  offering for development and 
testing environments, and by developing its end-to-end IS management activities for SMEs. 
There are many opportunities for growth in software publishing: management of all logistics flows 
(BtoB and e-commerce) with the same tool for retail and textile customers, acceleration of sales 
for e-commerce pure plays and development of international projects thanks to integrator 
partners who have now upskilled. "Reflex WMS is already available in French, English, German, 
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Dutch, Spanish, Italian and Polish and will be provided in Portuguese, Russian and Chinese by the 
end of 2013," explained Jean-Yves Costa, Logistics Solutions Director. 
 
 
About Hardis 

Hardis Group was created in 1984. It is both a software publisher and an IT services company. Ever since it 
was created, this company has built growth in a resolutely different way, based on pragmatism and the 
core values of local presence and a strong commitment to both customers and employees. The founding 
directors still run the company, 25% of employees are shareholders, and all the personnel is based in 
France. 
Hardis focuses on seven major sectors: infrastructure and facilities management, development and Third-
Party Application Maintenance (TPAM), consulting and project owner support, business intelligence, 
logistics and transport (Reflex solutions), development tools (Adelia Studio), and payroll outsourcing 
(Saphyr software). 
As a software publisher, Hardis is capable of integrating its own solutions and can also call on the services 
of a network of partners. Its consultants are experts in high-quality IT project methodologies (such as ITIL 
and CMMI). 
Hardis posted turnover figures of €54.7 million in 2012. To date, the Group has more than 2,500 customers 
and employs 630 people. Its head office is located in Grenoble, with five other branches in Lyon, Paris, Lille, 
Nantes and Rennes. 
www.hardis.fr 
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